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Supervisor, Psychological Contract Fulfillment and
Organizational Citizenship Behavior: Perspectives of Resource
Allocation and Social Capital
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Abstract

Psychological contract theory contend that supervisors as the contract maker. However, little
is known about how supervisors impact on subordinate’s psychological contract. The study is
designed to shed the light of the relationship between leader-member exchange and
psychological contract fulfillment. From perspectives of resource allocation and social capital,
we examined whether leader-member exchange increased acquired information, acquired
resources and emotional support from supervisors and enhance psychological contract fulfillment
and in turn increase organizational citizenship behaviors. We employed random coefficient
model in structure model to analyze a sample of 228 supervisor-subordinate dyad obtained in
financial industries. Results generally support our hypotheses, in that acquired information and
acquired resources have significant mediating effects between leader-member exchange and
psychological contract fulfillment, but emotional support does not. Further theoretical and
practical implications are discussed.

Key words: leader-member exchange, psychological contract fulfillment, resource
allocation, social capital, and organizational citizenship behavior
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X-M3-M4-Y 006(0.005) 1.17 -.001 019

*p<.05, **p<.01, ***p<.001

et LMXE = (RN ~ SVl - i ijg [ B T

ﬁ;%— AUSIE - E 0% [T e EPEIY RV FR‘» =2 = R S
TJ j’j** “*2 [V EFIH P o [l u@?ﬁ%\%ﬁﬁﬁ OCBBJHE'FTJ“JEHIE
Ttk —
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4.2 BEE

BV R AR PR W‘a A e D R 25 0] Hﬁiﬁﬁﬁiﬁ (structure modeling) 77 Frighfi
N F'Eﬂﬁg%ﬁl’%f VIR phit - B2 *F?fff—dﬁiéi 2k EYT s PP R E ZRRCE Ry
-higt(Non-independence bias)(Bliese, 2000; Kenny & Judd, 1986; 7 & ~ MG > 2009) -
=X %*%ﬁ?“ i BRI ZRR RV ERE o ZY (TR (7 B AT 5T A7k (random
coefficient model) » 15,V » 57 #r T %FET.L«AVF'U%HF%ETE_FU% fg”;ﬁﬁ?%ﬁi?\‘ o P TR
@ggﬂrﬁﬁi DI TR Y B R B ‘I?E‘?%fg?ﬂﬂﬁﬁ? @ 250 [ R RL R
A PR RO R R (I 1) -

R SIS - PGS PR R
LMXJh 5 B ROCBVEE 12 M o & FFFOMES fl1 AL FFF0— o Sy
VIV « R FEHOCB{IURYERE 1 « K3 HTMI ) e Pl » (1IR3 15
fi?ﬁ@ﬁ&ﬁ’@ﬁ@’%M%ﬁ@?%Wﬁ%%ﬁ@’ﬂﬁﬁﬁﬂﬁﬁﬁ?—%

FARLFF AN~ p[ BRIV RITAYEE 2 (Rl A o [ Ap[1T H1 » LMXEFeRIEIV (B=.79,
p<.001) ~ T¥HIVIE (B= .59, p<.001) é?‘[ﬁ{ﬁw*ﬁﬁ (B=77, p<.001) [URBHIFE
RER TS > NIBRE BHE Ry o 129F 0 eWRIEY (B= .10, p<.05) 22 eyd Ve (p=.11,
p<.05) = HETH 1 %‘Z’@\Eﬁfﬁ’ﬁ%iﬁﬂéjﬁ%  Z RO H (B= 05, ns.) OB FH4
SERE 0 B AT T L - 8% A ILMXEOCB U S
oSG LT FSEHIOCB (B= .16, p<.05)  FEHHI Y R i@l%f FUEIE o

R0 IS4 = (111 B8R0 o LU ST PR S ) 35
(Cook & Campbell, 1979)=* %7 [[1 /i #1=¥(MacKinnon, 2000) > # I REFI1 7 35 OB
FES RIS « AE, > P SR Y T BT B s R EER 1 p]1 f3 B
FEP Wl#@n’ﬁﬂﬁffﬁf@?ﬁfﬁ%ﬁ% 'é:%&?(e.g., Sobel test)?f’[ﬂﬂ*‘ﬁl | | (MacKinnon,
Lockwood, Hoffman, West, & Sheets, 2002) > ﬁlLF““" =y fF‘ﬂ[ﬁ s ?HET F{rjﬁf:ﬁé ARG RIE R
H{yk (bootstrapping method)fadifN (Fd 4™ 5 [0y o Flizkedsafifl 851> ][0 /7 35 P'IJF;[ s Tk
EIEROBE" < Bl RS 8 S
£ 1 TR AR T O 2 - BRI RTAR ) LMX
TR IS L2 OCBR[] 1 /v 39S B (Ot (G ) » [ -
NIV 1 ST BT o 1B O ST, - R
U W (B A -

5.1 EJFSF%EI%%

i@"é%‘ﬁ?‘@\%fﬁﬁﬁﬁﬂ ==l = "FITHJ PPl £ Y “i‘fﬁ?v@ﬂ@_ﬁ ,(Rousseau
& Greller, 1994; Rousseau, 1958) Elfigﬁgﬁﬁ—é'E_J'ﬁﬁ’@?jﬁzoﬁé‘?iﬁ@"ﬁﬁd* = ﬁflﬁi’?‘f Al
L BRH (7 ] H VR = RIS kL o 7 EESuazo et al. (2008)pUFAL SRS - Yl Pk
VA > Tekleab & Taylor (2003)@9@121‘:??9& S "FIT%;DBLJﬁE’El’?‘/ ARGEAL IERES
=T F?ﬁﬂﬁ%ﬁ'?\%ﬁﬁﬁ SIFANF L = EE5 R D E | EFEJIE”_I » AEUEOES 4 P Suazo et
al. (Q008)¥7!' 7. * FYFIFEIAURLA 1 » Tekleab & Taylor (200342 FF IV 2248555
MR B HT R AT [ Fﬁﬁ‘jﬂgg [ieEats S Ol | TP T INE g

15-33



T R I B R

S RS EY IR o R gﬁ?ﬁ*ﬁﬂfﬁ A € 2 SR G S VR
]grmpja;@mﬁ[g;lgiygﬁ E*%]%" "“F FV T (e ﬁ? = B, ]ET;J (7 (79[ Green, Anderson &
Shivers, 1996 Settoon, Bennett, & leen 1996) » %ﬂ?"[ Gl T*F"ﬁ\ %%t'rglﬁglju%
S BT PRI S e T

Wi (o J%ﬁ&ﬁw%’ T - e s ﬁ*‘* o 8
5'?%@@@[‘:0 P YR e g
j;ﬁ;]F_LF[LJHI;’? E"J B o =0 pjgagﬁ. —r: ) m,{_}jf 3 [J[:E([EEE&F i ”F‘Lj?ﬁﬁ%ﬂ Y -H S| Sﬁ[
PR R u*ﬂ*‘” SRR IF“’?%'P—’@E%{?FE'pJ%'jrm—k MY > T fiY
E’E’!‘F F N4 [H FE@I—IE"TE‘J SRS AR JTJmA YA o R l*ﬁ”%;ﬂjj]%'ﬂﬂ
e SR D S G ﬁﬁg’ﬁ S U
(Colemanl 88; Lin, 2001)

ZEEEE WDWP ARG N Seibert et al. (200 VAL AP - 1T

TER ﬁj@%ﬁﬂé}"’gé{ E1 2P~ TEATR VEH YR RERS S o A Seibert et al. (2001)
Il FE‘HE' (e L A E‘\U [EEVREEE > [0 YIEWLJEI%?F‘UEH T HE"E’T%[":ET‘T”?E”Ej %TJII ’
PR R 'FE‘L?RJI AEY ’@’TPI[ i AU %’fﬁ“ﬁ‘ﬁ” R IE o I DRI
Suazo et al. (2008)f"~ TPI':‘“ 1N LE‘J{%?‘LMX‘? : @@%41E5(1ﬁﬁl)p J’ﬁlfﬁ“ - i’pmj[uyr
5 +"Suazo et al. (2008)f JTF"JI”J A SRS LMX S @QJ%‘?F el el (A R P SR 1
W - F | i F{*Et [’E}ﬂﬁr‘ﬁ&k |J imu{?%\lﬁliiﬂ [*—'JFF" FJ:EEFFIJfL, fr—&«
d/}ajh "f%ﬁi,f/ [1/T LMXEc %l%vv;zﬁipjﬁrgh p ¢frpfw S =1 1 S IRIETRHE S |
Ak 5 F[ff o T *?{ﬁzﬁ[ﬁhﬁwﬂ}{” QJ“?‘E JE& ST ER T BAE SRR R EE E @ﬁ?
PSS IS SRR T A fLZYZFPré[“ EE =6y (Zhao Wayne & GlibkowsE'
2007; Li, Rousseau & Silla-Guerola, 2008 ) » fflif FIf]i ‘%‘%T T [r[ IR Jﬁ!]ﬁi[lj%
A RO

5.2 FrE

= JVE R o 6 “Eﬁe"ﬂ%f%ﬂﬁ (= FEFE RISy ,'jﬂ‘f[‘%f':’?}’lﬁx gy
" ERR o R R A % ff (HiinE “Iﬁlwvﬁ‘@ﬁ Rl gjﬁ’%ﬁ’ ﬁf:'mvj‘@?ﬁ'ﬁﬁlﬁ 2D
JE’\IFF[ E’jr[/ 'j [‘Eﬁ:é &/ i’iﬂv [(REER R 4 (Coyle hapiro, 2000) > F{ ff LiWES Fj:
R #ﬂ W F; j qu Y| u]ﬂiﬁuﬁm p\/i’?‘f} ‘—i_“"‘ 'ﬁﬁlfh T

TEIEH] E'D'i” (i ﬁ FIL 2 AR R TR S E ﬁ’ BEd JE:C
"R Y E if:"ﬁ Flp[ﬂij“?‘i‘%i I T Ewrmfl FVEQ&JD'J LI Ay
77 e R = rFILE’ e ‘f FAP ARV (Bt 5o 1=9f > SEEFA A 'fﬁﬁﬁ,@[iiﬁﬁiﬁ&a%@

l’?}FLE FEIHHR (TR 7 EPRIISE ~ 1 R 2 e F’ﬂ AR T o
J’% [Jf A—«J-_. i—r “HETJ I’ TJ}]_J X i—“ﬂwﬁ; [j?\r\}'j{'y‘%ﬁ? T "?ﬁ TJ

HEF[FETE ?[I* lﬁ ﬂﬁ#ﬁ%ﬁa EHIE J%’Tvﬁakﬁiu E gk SRR 0 A E

ke ﬁl*?—&% wqwa%,g 2 T&FTJI* S R L
Hék Hﬁ‘fﬁjﬁuﬁﬁ iy JA = HPRL Y TR £ ﬂ &Fﬁ%m [ %J%F 12
= ri;~ = Z[F M |[4E,.JHF (17t = | A= 1557 (leen et al.,1993; Dansereau et al.,
1975) - [bb— i’ FTJ%EF 194 » Eﬁ[g“ﬁ T EL[ FE S RE T RO ST S f%ghp[ J);ky
#F&fymz\ﬁqiguﬁ %JE?;E'F‘E o % Fl ?F[’?EFS’E'E i gugwﬂp‘f Iﬁﬁf‘iﬁ R
112 RIS R > 45 RS [ SR LT e S
75‘% SR SR e A R AR
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5.3 TS AP
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